1*' July 2018

Dear valued customers,

vivantis

CHANGE OF PRODUCT SPECIFICATION NOTICE
GF-1 Soil Sample DNA Extraction Kit

This letter serves as a formal notification that Vivantis Technologies Sdn Bhd has decided to change
specification of GF-1 Soil Sample DNA Extraction Kit with effective from 1% July 2018.

Changes Current Specification New Specification
Glass beads 0.5mm Mixture of 0.5mm and 0.1mm
Buffers HTR Reagent Buffer SL1
Buffer DS Buffer SL2
Buffer SLX Mlus Buffer SB
P2 Buffer SPW Wash Buffer 1
XP1 Buffer SPW Wash Buffer 2
SPW Wash Buffer Elution Buffer
Elution Buffer

Columns Blue-color columns White-color columns

Ordering Information:

Catalogue No. Description Pack Size
GF-SD-005 GF-1 Soil Sample DNA Extraction Kit 5 preps
GF-SD-025 GF-1 Soil Sample DNA Extraction Kit 25 preps

Date of termination of current specification of GF-1 Soil Sample DNA Extraction Kit:
As soon as the inventory held by the Company depleted or estimated by 31 July 2018.

Date of ordering of new specification of GF-1 Soil Sample DNA Extraction Kit: 16" July 2018.

Last time purchase conditions:
1. Date for last order acceptance for old spec of GF-1 Soil Sample DNA Extraction Kit: 31% July 2018.
2. The order shall not be fulfilled if there is no inventory held by the Company.
3. All purchase orders are non-cancellable and non-returnable.
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We sincerely apologize for any inconvenience that may have caused to our customers. As regards this
decision made by the Company, please note that there are no quality or safety issues with the existing
product. Your kind understanding in this matter is greatly appreciated.

To provide the best product performance for your research application, the Company have supplied of
the improved version of GF-1 Soil Sample DNA Extraction Kit since July 2018 as an alternative and
replacement for current specification of product. With support and positive feedback from customers,
we are confident of the performance of GF-1 Soil Sample DNA Extraction Kit with new
specification.

We sincerely value and appreciate the business relationship established with your esteemed
organization and we look forward to your continuous interest and support in our products. We
fervently anticipate to fulfilling the requirement of upcoming new products with high standard of
quality.

For further questions and information, we are your disposal at any time. Please contact our sales
representatives on outstanding issues at +603 8025 1603. You can also reach us at
info@vivantechnologies.com.

We appreciate your business and look forward to assisting you.

Yours sincerely,

Vivantis Technologies Sdn Bhd
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